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User journey concept model for course purchase red house

User is
alerted to a
course

User goes to

Homepage or
direct link to
courses

www.Vital.ac.uk

Purchase
completed

Enters
registration and
purchase details

Reads course
description

Clicks
“Book now”

Link to course
materials

1 Confirmation
Secondary email with link
user journey to cou.rsle
| materials
Y

/" User decide to
/ download course Enters course
. material rather

i than book a

Login or register material
) (logged-in area)
course

/
/




Vital course purchase user journey — 18 May 2010 — Version 1.0

Wireframe: Homepage

redhouse

®
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search: [ ©

Why you should sign up to
Vital

Conior e 3

Sign up to our newsletter

Enter your email

D

Encouraging
people to sign up
to a newsletter

Homepage

[introduction] Donec sit amet risus feugiat eros tempus mattis nec
Nulla facilisi. Ut venenatis luctus blandit. Ut sed eros lacus.
Aliquam lectus purus, aliguam vel bibendum ac, rhoncus in
mauris. Pellentesque viverra, odio at venenatis faucibus, magna
dui laoreet quam, id tempus orci dolor vitae nisi. Sed tristique
augue vitae ligula fringilla pellentesque. Maecenas quis libero vel

justo volutpat venenatis. Aliqu

Promoting
courses
up front

Upcoming courses

Course name 5
[Course details] Donec sit amet risus feugiat
eros tempus mattis nec sit amet nisi.

Course name
[Course details] Donec sit amet risus feugiat
eros tempus mattis nec sit amet nisi.

See all our courses

nity

de

Events in your region

Ut venenatis luc
tus blandit. Ut sed
eros lacus.Aliqua
m lectus purus,
aliquam vel bibe
ndum ac, rhoncus
inmauris. Pellen
tesque viverra,

Recent activity in the community

Sneak peak into recent comments, uploads and other user generated activites

If a user clicks a
listed topic they
will be prompted
to sign up

Vital Twitter

DCSF reformed
Department For

Interesting article on using
ICT to help teach foreign
languages http://bit.ly/95TkI3

Ask the team at Shireland
Academy how they've used
ICT to raise achievement
levels http://www.vital.ac.uk/
community/course/
view.php?id=259

Making most
of twitter feed

Promo

Promo
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Wireframe: Course description
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Sub navigation

Course name (3 seats left)

Dates available: 17" of July 2010 — Book now
19" of July 2010 — Book now
23" of July 2010 — Book now

Introduction

Outline

Outcome, what you will learn, how does it tie in with the curriculum
e Aenean eget eros ut enim congue malesuada quis nec purus.
¢ Quisque hendrerit enim ut ante varius et accumsan purus ornare.
* Praesent elit eros, semper id scelerisque sed, tempus at lectus.
e Praesent ultricies ipsum et risus cursus vestibulum eu quis urna.

Course teacher profile

Bob Coates

Short description.
Lorem ipsum dolor sit
amet, consectetur
adipiscing elit.
Maecenas fringilla pellentesque
adipiscing. Curabitur eleifend

Duration: 1 day
Location: Central St. Martins
Course teacher; Bob Coates
Price: £86 per person
£860 for group of up to 20 people Bob's links
Seats left: 3 left of 30 available seats

¢ uk.linkedin.com/in/bobcoates
o twitter.com/vitalcpd

Personal profile

and links of the teacher

gives the course a
human face and
supports digital

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas vehicula vol
scelerisque Mauris luctus laoreet vestibulum. Suspendisse ac ligula ligula. Ut b
viverra. Suspendisse tristique odio id velit ultrices auctor. Proin suscipit porttitq

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Maecenas vehicula volutpe,
scelerisque Mauris luctus laoreet vestibulum. Suspendisse ac ligula ligula. Ut blandit gy
viverra. Suspendisse tristique odio id velit ultrices auctor. Proin suscipit porttitor ipsum at phar

¢ Pellentesque dapibus ultricies enim quis bibendum. Cras et urna ligula, sit amet ornare eros.

Need help booking?

Call us on 01908 332705

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Maecenas vehicula volutpat
elit, vel pulvinar massa

credibility

Self-study promotion

Click here to view course
materials available

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Maecenas fringilla
pellentesque adipiscing.
Curabitur eleifend vehicula
sapien ac tincidunt.
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Wireframe: Booking
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Need help booking?

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Maecenas vehicula volutpat
elit, vel pulvinar massa

Call us on 01908 332705

As users are focussed on

Sub navigation Booking for course name
Course date \ Choose date \V\
No of attendees ‘ Number of attendees \V\
First name | |
Surname ‘ ‘
City/Town ‘ ‘
Country ‘ Please select \V\
| work in, or for, state-funded D Name of local authority: \
education in England 5-19
Email address ‘
Retype email address ‘

booking a course there is no need

Password ‘

to tell them they are also joining a

E | have read and accept the Terms and Conditions

E | would like to receive short email updates about Vital

How did you hear about us? | Please choose v

Proceed to payment

defining community as it would be an
obstacle to completion.

They should progress to explore
course material as a natural extension
to booking a course and as such
smoothly navigated into the
community.
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Wireframe: Payment

®

redhouse
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Sub navigation Payment

[Payment process]

Unsure of
payment process

Need help booking?

Lorem ipsum dolor sit amet,
consectetur adipiscing elit.
Maecenas vehicula volutpat
elit, vel pulvinar massa

Call us on 01908 332705
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Wireframe: Thank you page
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Sub navigation

Thank you

Click here to view course materials

It is important that both thank
you email and thank you page
encourages users to enter the
community and explore the
options within.

Promo
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Wireframe: Login
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Sub navigation

Please login

Email ‘ ‘

Password

Forgotten your password?

New to Vital?
Signing up for Vital is free.

If you have booked a course with us you can login using the details you entered when booking the course.

Copy alerting course bookers
that they can log in straight
away with the details they
entered when making the
booking.

Promo




